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Training & Assessment Appeals Policy

GM Rail Services Ltd undertakes Technical Training and Assessments in accordance with its own
Company Procedures, Network Rail procedures, and other industry standards.

If the assessee is not satisfied that the assessment has been conducted properly, or that the
assessment decision isunfair or inappropriate they should contact the Systems Director who will
arrange an appeal hearing.
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D Whitley - Managing Director Date 16" November 2007
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